IIYBJINYHAA OPEPTA (JIMIHEH3NOHHOE COITTAHIEHUE)
Ha IIPE0CTaBICHHE NpaB nucroib3oBanus [Iporpammuoro Komrurekca KetoPlan
Penakmms ot «04» despamns 2026 roxa

MNPEAMBVIIA

OGIIeCTBO ¢ OrpaHHYeHHOH orBeTcTBeHHOCThIO «ATJIAHTHUK AWTU» (mamee — «Jluuensuapy),
JICHCTBYIOIIHI HA OCHOBAaHUH CBHUETENILCTBA O TOCYIAPCTBEHHOI perucTpanny, myonukyer Hacrosutyto [Tyonnanyro
odepry (manee — «Comamenue», «Odepray), aIpecoBaHHYIO HEOTPaHHUYCHHOMY KpYTY JIMI, O HPEIOCTaBICHUN
HEHCKJIIOYNTENILHOM JMLEH3UN Ha ncnonb3oBanne [Iporpammuoro Kommiexca KetoPlan Ha ycioBusix, H3110KeHHBIX
HIDKE.

Hacrosimee Comamenne siisieTcs myOnMYHOM ogepToil B COOTBETCTBUU co crarheit 437 I'pasknaHckoro
xogekca Poccuiickoit @enepanun.

TEPMUWHbBI U OIIPEAEJIEHUA

Jlnnemsuap — OO0 ATJIAHTHUK AWTU (MHH: 7810997308), npaBooGnamarens IIporpaMMHOro
Kommuiekca.

.HI/IIIGH?)I/IEIT — (1)1/131/1%c1<06 WK IOpUANYCCKOC JIMIO, aKICIITOBABIICC HACTOALLYIO O(bepTy 1 NOJTYYMUBIICC
MpaBO UCIIOJIb30BaHUS HpOl'paMMHOFO Kowmmnexkca.

Iporpammusiii Kommeke (ITK) — Be6-cepruc KetoPlan, goctynnsiit o agpecy https://vashketoplan.ru/,
MIPeOCTaBISIOMUI (DYyHKIIMOHA 1oA0Opa M BeACHHWS WHIMBHAYAJIbHOTO IUIAHA NUTAHWS HA OCHOBE NMPUHIUIIOB
KETOTeHHOW JMETHI, BKIIIOYas PEKOMEHJAMH 110 PallMOHY, PACIpeelIeHNI0 OeJIKOB, )KUPOB M YIJICBOJOB, a TAKXKe
COITyTCTBYIOIIIME MaTepHajbl, HalpaBiIeHHbIE HA CHW)KEHHE MAacChl Tela W HM3MEHECHHE ITUINEBBIX HPUBBIYEK
INonw3oBarerns.

[Moamucka — Mozienb TpeIocTaBIeHUs MpaB Ha ucnonb3osanue [1K, mpu koTopoit goctyn K (GyHKIMOHATY
MPEJOCTABIAETCS Ha ONpPEIENCHHBI MNepHOx ¢ BO3MOXKHOCTBIO ABTOMATHYECKOTO MPOAIEHUS HMOCPEACTBOM

PEKYPPEHTHBIX ILTATEXKEN.

Tapudp — coBokynHocTs ycnoBuii Iloamuckm (CpoK JEeHCTBHS, CTOMMOCTb, OOBEM JOCTYITHOTO
¢dyHKIMOHANA), BEIONpaeMast JIneH3naTtom u3 nepedns, omyonukosanHoro Ha Caifre.

PeKyppeHTHLIP'I IJIaTCXK — MCPUOANUYCCKOC aBTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEIACTB C 0aHKOBCKOI
KapTbl HI/IHCH?)I/IaTa B CHCT OIUIAThI OYCPCAHOI0 Nepruoaa HOJ_'[HI/ICKI/I.

Caiit — BeO-caiit JIutieH3napa, pacmoiaoKeHHbIH 1Mo aapecy https://vashketoplan.ru

JInaneiii kabuHET — MepcoHaNBHBIN pa3nen Jlunensuara Ha Caiite, copeprkarmuii napopMmanuio o [Tommucke,
IJiarexax u HacTpoikax.

AK1enT — ojaHoe 1 6e30roBOpOvHOE NPUHSTHE YcIoBuil HacTosmel OQepTh ITyTeM COBEPILICHUS ICHCTBUM,
yka3aHHbIX B 1. 1.4 Comtamenus.

L. MNPEIMET COITTAILIEHUA

1.1 Ilo nactosmemy Comnamenuro Jlunensuap npepocTaBisieT JluneH3wary 3a IUlaTy HOPOCTYHO

(HEUCKITIOUNTENIFHYIO) JIMLEH3WI0 Ha ucronb3oBanue I[Iporpammuoro Kowmmiiekca B o0beMe M Ha YCIIOBHSX,
ompeziensieMblx  BolOpaHHBIM JInnensnarom  Tapudom, a Jlunenswar o0s3yercst yrurauuBarh JlureHsuapy



JIUICH3MOHHOE BO3HATPAXICHUE B pa3Mepe U B MOPSAKE, YCTAHOBIEHHBIX HacTosAmuM CornameHueM M
cooTBeTCTBYIOIUM Taprgom.

1.2. [IpaBa na ucnonw3zoBanue I[IK npemocraBisitorcst Jluuensuaty Ha ocHoBe Moxenu Iloamuckw,
KOTOpasi TpemoiaracT MepUOArYecKoe NpouieHue moctyma K (yakmmonamy I[TK mocpencTBoM peryispHBIX
PEKyppEHTHBIX IUIaTeXeld N0 MOMeHTa oTka3za Jluuensuara ot [lonnmucku B MOpsiAKe, YCTAHOBJICHHOM HACTOSIIUM
CornamieHueM.

1.3. CocraB u (yHKIHOHaIbHBIC Bo3MOKHOCTH [1K, mocrymable JlnmeH3nary, a TakKe CTOMMOCTHh U
cpoku Iloamucku  ompenensioTcs  BeIOpaHHBIM — Tapudom w  ykazamel Ha Caifite 1o  aapecy:
https://vashketoplan.ru/tarif.pdf. Tapuds! sBnsIOTCS HEOTHEMIIEMOH YaCcThIO HacTosIiero CortammeHusl.

1.4. Axuentom Hactosimed Odeptsl sBisercst coBepuieHue Jlunensmarom ortarel [logmmcku B
COOTBETCTBUHU ¢ BbIOpaHHBEIM Tapudom. C MOMEHTa MOCTYIUICHHS JCHEKHBIX CPEICTB Ha cueT JlumeHsnapa
CornarieHne CYnTaeTcs 3aKIF0YeHHBIM, a JINIIeH3uar — MPUHSIBIIAM BCE €r0 YCIIOBHS B TIOJTHOM O0BeMe.

1.5. Jluuensuar rapaHTHpyeT MOJHOTY W KOPPEKTHOCTh JAHHBIX, YKa3aHHBIX MpPH pPErucTpauud U
oruiate. B ciydae npenocraBieHusi HEJOCTOBEPHBIX IAHHBIX BCE PUCKU U MPaBOBbIe nociencTBus Jluensuar Hecer
CaMOCTOSTEIIBHO.

1.6. .HI/IIIGH?)I/IEIT HNOATBCPIKAACT, YTO 10 MOMCHTA AKHGHT& O3HaKOMHMIJICA C:

1.6.1.  nacrosmum CoranieHreM (BKITIOYasi yCIOBUSI PEKYPPEHTHBIX IJIaTeXel, H3JI0KEHHBIE B pa3/ere
2, ¥ yCJIOBUsI BO3BpAra, N3JI0KEHHBIE B paszene 6);

1.6.2.  Tapudamu (https://vashketoplan.ru/docs/tarif.pdf);

1.6.3. TNonurHxoii 06paboTku nepconHanbHbIX faHHbIX (https://vashketoplan.ru/docs/privacy policy.pdf);

1.6.4. ycnoBHsAMU pEKYpPpPEHTHBIX ILUIATEXEW U aBTOMaTudeckoro npomienus [oanucku;

1.6.5. Cornamennem 00 HCIIOJIb30BaHUH TIaTHOM ITonmuckoit
(https://vashketoplan.ru/docs/user _agreement.pdf).

2. JIMIUEH3MOHHBLIE TUVTATEXXKU U TTOPAZIOK OITJIATBI

2.1. JlnnensnonHoe Bo3HarpaxaeHue 3a ucnons3zoBanue 11K ymmaunBaercs Jlnmensuatom B dopme
TIEPUOINYECKHUX IIJIaTeXeH B COOTBETCTBHH ¢ BBIOpaHHBIM Tapuom. Axryansnsie Tapudsr ormyonrkoBans! Ha Caiite
o azpecy: https://vashketoplan.ru/docs/tarif.pdf

2.2. Omntara MpOU3BOANTCS B POCCUMCKUX PyOJIsIX OIHUM U3 crioco0oB, 1ocTynHbIX Ha Caiite:

6ankoBckoi kaproii (Visa, MasterCard, MIP) uepe3 miarexusriii cepsrc CloudPayments;

HWHBIMHA CHOCO6aMI/I, C€CJIM OHU MPCAYCMOTPCHBI Ha CaliTe B MOMCHT OILIATEI.

2.3. JlaTol omaTel cunTaeTcs Aara MOCTYIUIEHHS! IEHEXKHBIX CPEACTB Ha pacueTHbIN cuet Jlunensuapa
WJIM MIOATBEPKIICHUE YCIIEUTHON TPaH3aKIUU OT IUIATEKHOTO CEpBUCA.

24. Jocryn x ¢ynknuonany I1K npenocrasmnsiercst Jluniensnary B TeueHue 15 (msTHaanaTti) MUHYT C
MOMEHTa TIOJTBEP)KACHHS OIUIaThl. B ciydae TeXHWYeCKHX cOOEB CPOK INMPEIOCTABICHUS JIOCTyNa MOXET OBITh
yBeJMUeH, HO He Oonee yeM Ha 24 (1Baanars 4eThlpe) Jaca.

2.5. ITpoOusIit epuon. Jlnnensuap Bnpase npenocrasisats Jlunensuary nocryn k I1K Ha ycnmoBusx
poOHOro Tepuoaa (03HAKOMHTENBHBIA OCTYIT). YCIOBUS NMPOOHOTO Imeproaa (CpoK, CTOMMOCTb, OTPaHHUUYCHHUS



(yHKIMOHANA) YyKa3bIBalOTCS B coorBercTByromeM Tapude. Ilo okoHuanmm mnpobHoro mnepuoxa Ilommmcka
aBTOMAaTHYECKH TIPOJUIEBACTCS HA YCJIOBHSAX OCHOBHOro Tapuda, ecnmu Jlunensuar He ormenmn Iloamucky mo
HCTEYEHHsI MPOOHOTO MEePHOIa.

2.6. PexyppenTHbIe T1arexu (aBromarnyeckoe npoaienue [loamuckn).

2.6.1. OrmraunBass [loammcky OaHKOBCKOW KaproH, JIumeH3mar maeT comiacue Ha OCYIIECTBICHHE
PEKYPPEHTHBIX IUIATEXEH — aBTOMATHUECKHUX IEPHOAMYECKHX CIHCAHUI JEHEXKHBIX CpPEACTB C YKAa3aHHOU
0GaHKOBCKOW KapThl B CYET OIUIATHI OYE€PEAHBIX NepronoB [loamucky.

2.6.2. Cnucanune IpOU3BOANTCS aBTOMAaTHIECKH B ITOCIICHNH I€Hb TEKYIIETO OIUIAYeHHOT0 Teproza (MIn
B IIEPBBII JICHb HOBOTO NEPHOAA — B 3aBUCUMOCTH OT TEXHHYECKUX 0COOCHHOCTEH IUIAaTE)KHOTO CEPBUCA) B pa3Mepe,
COOTBETCTBYIOIIEM ACHCTBYIOMEMY Tapudy.

2.6.3. JlumeHsmar coriiamaecTcs ¢ TEM, YTO:

PEKYppEHTHBIE CrIMcanus OyayT MPOU3BOJUTHCS IO MOMEHTa OTMeHBI [loamnucky;

OTBETCTBEHHOCTH 32 HAJIMYKE JOCTATOYHOIO KOJIMYECTBA CPEACTB Ha KapTe HeceT JInneHsuar.

2.6.4. B cnydae HEBO3MOXKHOCTH CITMCAHUsI CPEACTB (HEOOCTATOK CPE/ACTB, MCTEUCHHE CPOKa KapThl,
6110KMpoBKa 1 T.11.) JIntieH3nap BIipaBe NpuOCTaHOBUTH A0CTyT JInnensuara k [1K 10 MoMeHTa ycrienHoro crimcanus
WM PyYHOU OIJIaTHL.

2.7. Jlnnensuap Brpase B OTHOCTOPOHHEM HOPSAIKE M3MEHATH neiicTBytomue Tapudsl. Hoeie Tapudor
BCTYIAIOT B CWJIy C MOMEHTa WX myOnukanuu Ha Caiite M NpUMEHSIOTCS K O4epeAHbIM mnepuonam Ilommmckw.

H3menenne TapI/I(i)OB HC 3aTparuBacT YKE OIJIAYCHHBIC IICPUO/IbI.

2.8. Jlunensuar Bripase B 000e BpeMst M3MEHHUTh Tapud (nmepeiti Ha Apyroi TapugHbI m1aH) dyepes
Jlrunenii kabunet. Hoeiit Tapud npumMensiercs co cineytormero nepuoaa Ioxmicku, ecnu nHOE He yKa3aHo Ha Caiire.

2.9. Bce mmarexwu, mpowsBeneHHble JIMmeH3maToM, SIBIISIIOTCS OKOHYATENILHBIMH W BO3BpaTry He
TIOAITIEKAT, 32 UCKIIIOYCHUEM CITydaeB, IIPSIMO IPEyCMOTPEHHBIX paszesioM 6 Hacrosinero CornamieHus.

3. OBA3AHHOCTHU CTOPOH

3.1. Jlnnensuar o0s3yercs:

3.1.1. HUcnonwzoBarb IIK UCKIIOUUTENBHO B JIHMYHBIX, HEKOMMEPYECKHX LEJSAX, €CIM HHOE HE
MPEyCMOTPEHO BEIOpaHHBIM Tapudom mim oTAeTHHBIM MMCHbMEHHBIM COTTIANICHHEM ¢ JInIIeH3napoM.

3.1.2.  He nepexnaBarp npasa Ha ucnonb3oBanue [1K TpeTbum suiam, He MPeA0CTaBIATh TOCTYI K CBOEMY
JInaHOMY KaOMHETY TPEThUM JIMIIaM, HE OCYIIECTBIATEH CyOIUIICH3NPOBaHUE.

3.1.3. He ucnons3osars 1K ms:
CO3/IaHMs KOHTEHTA, HapYIIAIOIIEero 3aKOHOAaTenbCcTBO Poccutickoit denepanumy;
CO3/IaHMs KOHTEHTA, COICPIKAIIETO MPU3BIBEI K HACHITHIO, SKCTPEMU3MY, TUCKPHUMUHAIIHM;

CO3JaHMsl KOHTEHTa TIOpHOrpadUveckoro XapakTepa WJIM HWHOTO KOHTEHTA, 3alpeuieHHOTo K
pacnpoCTpaHeHUIO;

PaCChBUIKHU Cllama, q)HHII/IHFa, BPCAOHOCHOI'O MPOrpaMMHOI0O 06€CH€"ICHI/I$I;



HapyIIEHHs PaB HHTEIEKTyalbHONH COOCTBEHHOCTH TPETHUX JIULI;
MHBIX IPOTHBOIIPABHBIX AEHCTBUIL.

3.1.4. He ocymecTBusaTh JeMCTBUSA, HAIIPABICHHBIC HA:
HapymeHue padorocrocodHocTr 1K nnm Caiira;

nojiyueHue HecankuonuposanHoro aocryna k I1K, Caiity, cepBepam JlunueHsuapa i JaHHBIM JPYTUX
Jluien3uaros;

00xop TexHuueckux orpanuuenunii 1K, BKITiouast orpaHUueHHs [0 KOJMYECTRY 3alpPOCOB, 00beMyY reHepaluu
U T.IL;

JCKOMITUJIAIUIO, Z[I/I33CCCM6J'II/Ip0BaHI/Ie, PCBEPC-UHXKUHUPUHT TIK.

3.1.5. CamocrosTensHO 00ecieunBaTh COXPAHHOCTh JaHHBIX IS TocTyna K JInaHOMy KaOuHeTy (JIOTHH,
1apoJIb) ¥ HECTH OTBETCTBEHHOCTH 3a BCE JICHCTBHS, COBEPLICHHBIE C HCIIOIB30BAHMEM €TI0 YUETHOM 3aITHCH.

3.1.6. CBoeBpeMeHHO yBenOMIIATH JIntieH3napa 00 N3MEHEHNH KOHTaKTHBIX JaHHBIX (e-mail), ykazaHHBIX
IIPY PETUCTPALIUH.

3.1.7. CoOnromate uHBIE TpPeOOBAaHWS, yCTAaHOBICHHBIC HacTosAMMM COIValICHHEM W JIEHCTBYIOIIUM
3aKOHOIATEILCTBOM PD.

3.2 Jlnnensuap oGs3yercs:

3.2.1. IpemocraBuths Jlunensmary nmoctyn Kk ¢yHkouoHainy IIK B o0beMe, COOTBETCTBYIOIIEM
orraueHHOMY Tapudy, B cpoku, ycraHoBiIeHHbIE 1. 2.4 HacTosiiero CoraimeHusl.

3.2.2. Ob6ecneunBars pabotocriocodHocts [1K He Menee 95% BpemMeHH B TeUeHHE KayKI0TO KaJeHAapHOTO
Mecsina (3a UCKIIOYEHUEM TUIAaHOBBIX TEXHUUECKUX paboT M 00CTOSTEIBCTB HEIPEOIOIUMON CHITBI).

3.23.  VYBemomiarh JInMIeH3MaToB O IUIAHOBBIX TEXHMYECKHX paboTax, BIEKYIIMX HeZocTymHocTh [IK
6onee 1 (omgHOTrO) Waca, He MeHee UeM 3a 24 yaca myTeM pasmeuieHust nHpopmanuu Ha Caifre WM HampaBiIeHUS
yBemomieHus Ha e-mail Jlunensuara.

3.2.4. Ob6ecneunBarh KOH(PUICHIMAIBHOCTh TEPCOHATBHBIX MaHHBIX JIMIlEH3MaTa B COOTBETCTBHH C
[Monmutrkoii 00paboTKH MepcoHaNBHBIX JaHHEIX (https://vashketoplan.ru/docs/privacy policy.pdf).

3.2.5. Paccmarpusarb oOpaenus JInniensnaros, moctynusime yepe3 ¢popMmy oOpaTHO# cBsi3u Ha Caiite
WM 1O aIpeCy IEKTPOHHON MOYTHL, YKa3aHHOMY B pasjeine 7 Hacrosmero Cornamenys, B pa3yMHbIE CPOKH.

3.3. JIunensuap Bnpase:
3.3.1. B mo6oe Bpems Oe3 mpeaBapUTEILHOTO YBEAOMIICHHUsSI BHOCUTh M3MeHeHHs B ¢yHkumoHan [1K,
J100aBISITH HOBBIE (DYHKIIMHU WIN YAAJSATh CYyIIECTBYIOIINE, €CITH 3TO HE BIICUET CYIIECTBEHHOTO YXY/IIICHHUS KauecTBa

YCIIYT B paMKax oriaueHHoro Tapuda.

3.3.2. IIpuocTaHOBUTH WK NpeKpaTuTh AocTyn Jlnnensuara k 11K B ciaydae Hapymenus JluneHsunatom
ycnoBuit Hactosiero CoraiieHus, B TOM YHCiIe 0053aTeNbCTB, yKa3aHHbIX B II. 3.1.

3.3.3. HampaBmsare JlumeHsuary WHQOPMAIMOHHBIE W CEPBUCHBIC COOOIICHUS, CBS3aHHBIC C
ucnosnbs3oBanueM [1K, Ha agpec IeKTpOHHON MOYTHI, YKa3aHHbIN MPU PErUCTPALIUU.



3.3.4. [IlpuBnekars TpeThbUX JHI (TOXPSITINKOB, IIATEKHBIX arcHTOB M T.II.) JUIS HCIOTHEHUS CBOUX
00s13aTeTBCTB 10 HacTosmeMy COIaleHHO.

4. OTBETCTBEHHOCTbL CTOPOH

4.1. 3a HEUCTONTHEHNE WM HEHAJUIC)KAIICe UCTIONHEHIE 0053aTebCTB M0 HAcTosmeMy CorTaieHIIo
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JCUCTBYIOIIUM 3aKOHONATeNIbcTBOM Poccuiickoit denepaunu u
ycnoBUAMH HacTosiiero CoraieHusl.

4.2. OrpaHuyeHue OTBETCTBEHHOCTH JInlieH3uapa:

4.2.1. JluueH3uap He HECET OTBETCTBEHHOCTH 3a:

Ka4eCTBO, TOUHOCTb, JOCTOBEPHOCTH, ITOJHOTY WJIM IPUTOAHOCTh KOHTEHTa, Tenepupyemoro [1K, s kakux-
60 1enei JInmeH3uara;

yOBITKM (BKJIOYAsl YIYIICHHYIO BBITOAY), BO3HWKIIME y JIWIleH3WaTa B CBS3M C WCIOJIB30BAaHHEM WIIH
HEBO3MOXKHOCTBIO Hcronb3oBanus 11K, 3a MCKIrodeHHMEeM cilydaeB yMbICa WIM TpyOOH HEOCTOPOXHOCTH
JIunensuapa;

ﬂeﬁCTBHH TPETbUX JIUI], HOTYYUBIINX OOCTYII K yquHoﬁ 3arcu JIuieH3yara o BUHe caMoro .HI/IIICH?)I/IaTa;

BPEMEHHYIO HemocTymHOCTh [1K, BRI3BaHHYIO MPOBEACHUEM IUIAHOBBIX TEXHHYECKHX Pa0OT, 0 KOTOPHIX
JIuneH3uaT OBLT YBEIOMIICH B COOTBETCTBHH C 1II. 3.2.3;

cbou B pa60Te HK, BbI3BAHHBIC HeﬁCTBHHMH TPETbUX JIMIL, BKJIIOYAasA aTaKu Ha CCPBCPHI, cbou B pa60Te
HHTCpHCT-HpOBaﬁHGpOB, IUIATC)KHBIX CUCTEM U T.II.;

Jo0BIe TOCTIEICTBUSL UCTIONb30BaHus JInieHsnaroM KoHTEHTa, creHepuposanHoro [IK, B Tom umcie
HapylIeHHE IpaB TPETHHUX JIHLI.

4.2.2. B nroboM ciaydae COBOKYIHAs OTBETCTBEHHOCTh JlnmeH3mapa mo HacrosiieMmy CoraleHIio
OTpaHUYMBACTCS CyMMOM, (haKTHUECKH yIIadeHHOW JIumeH3matom 3a TeKyuil (MM IOCIIEIHWH OIUIadeHHBIH)
nepuon Ioanucku.

4.3, OTBeTCTBEeHHOCTH JInmeH3uara:

4.3.1. JluueH3uar HECET MOJHYIO OTBETCTBEHHOCTH 3a:

cobnrofienue 3akoHomarenscTBa PO mnpu ucnonbp3oBanuu [1K ¥ KOHTEHTA, CrEHEPHPOBAHHOTO C €ro
[TOMOIIBIO;

COACPIKAHUE 3alIPOCOB, HAIIPABJIICMbIX B HK, 1 KOHTCHTA, CO31aBacMOI0 C UCITI0JIb30BAHUCM HK,

COXpPAaHHOCTb JAaHHBIX U1 JOCTyIla K HI/I‘{HOMY Ka6I/IH€Ty n 3a BCC ,HefICTBPIH, COBCPULICHHBIC C
HCIIOJIB30BAHUEM €TI0 yquHOﬁ 3aIllicCH;

MOCJICACTBUA HAPYUICHUA YCJ'IOBI/Iﬁ HaCTOAIICTO CornameHus.

43.2. B cayuae Hapymenus Jlnnensmarom ycioBuii Hactosimero Cormamenust (B ToM umcne 1. 3.1)
JIunensuap Brpase:

pHOCTaHOBUTH JocTyn Jlnnensuara k IIK 1o ycrpanenus HapyieHus;

MPEKPaTUTh JOCTYIL .HI/IIIGH?)I/IaTa k I1K Oe3 BO3BpaTa YIJIAYCHHBIX JCHCKHBIX CPCJICTB,



rotpedoBath oT JInneH3nara BoO3MEIIeHNsT YObITKOB, TPUYMHEHHBIX HapyIICHHEM.

44. OTka3 OT rapaHTHii:

4.4.1. TIK npenocraBisieTcsl Ha YCIOBHSX «KaK ecTb» (as is). JInnensnap He rapaHTHpPYET, 4YTO:
¢ynxumonan ITK Gyaer cooTBeTCTBOBATh OXXUAAHUSIM HITH LensiM JIniensnara;

pabora I[1K Gynet OecniepeboitHoit 1 6€30IMO0THOI;

Ppe3yabTaThl, Moy4eHHbIe ¢ nenonb3oBanueM [1K, OyayT TOUHBIMH, TOTHBIMA WIIH MPUTOAHBIME IS KAKHX-
700 KOHKPETHBIX IEJIeH.

4.4.2. JlumeH3uar TpWHUMAcT Ha ce0s BCe PHCKU, CBsI3aHHBIC ¢ Hcmonb3oBaHueM [IK m KOHTeHTa,
CTEHEPUPOBAHHOIO C €r0 MOMOIIBIO.

4.5. OO6cTOsTENBECTBA HEMTPEOAOIMMOM CHIIBI ((hOopc-Maxop):

4.5.1. CropoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YAacTUYHOE WIJIM IIOJIHOE HEHCIOJIHEHHE
o0s13arenscTB MO HactosimieMy COINIAIICHWIO, €CIM Takoe HEHCIIONHEHHE SIBUJIOCH CIIECTBHEM OOCTOSTENIHCTB
HETIPEOOIMMOM CHITBI, BO3HUKILHX ITOCiIe 3aKiroueHust CornameHus.

4.5.2. K obcrosiTenscTBaM HEMPEOOIMMON CHITBI OTHOCSTCS: CTHXHIHBIE OC/ICTBUS, BOCHHBIE JICHCTBHS,
aKTBl Teppopu3Ma, 3a0acTOBKH, NPHUHSITHE OpraHaMH TOCYIApPCTBEHHOH BIACTH AKTOB, AEIAIOIINX HWCIIOJHEHHE
00s13aTeNTbCTB HEBO3MOXKHBIM, MacIuTabHble coon B padore cetn Murepuer, DDoS-araku u MHbIE 00CTOSTENHCTBA,
koTopbie CTOPOHBI HE MOTJIH MIPEABUAETH U IPEIOTBPATHUTE.

5. PACTOPXXEHUE COITTAIIEHNMA N1 OTKA3 OT NOATIMCKN

5.1. Ortka3 ot Iloanucku nmo naunuaruse Jlunensuara

5.1.1. Jlunensuar BmpaBe B J000¢ BpeMsi oTkasarbcsi OT [loanucku (OTMEHHTH ABTOMATHYECKOES
HPOJUICHHE) OTHAM H3 CIEAYIONIUX CIOCOO0B:

yepe3 JInuneiii kabunet Ha Caiite;

IIyTECM HaAIIpAaBJICHUSA 3asABJICHUS Ha aJpccC 3J'IeKTp0HHOI71 IIOYTBI .HI/IIIGH?)I/Iapa, yKa3aHHLII>i B pasacic 7
HaCTOAIICTO COI‘J’IaHIeHI/IH;

gepes opMy oTMeHHI moanuckn Ha Caiire: https://vashketoplan.ru/unsubscribe.html

5.1.2.  Orka3 or [logmucku BCTymaeT B cmily ¢ MOMEHTa 00paOoTKu 3ampoca JlunmeHsumapoMm HiIN
IUTATEeKHBIM CEPBHUCOM, HO HE TI031Hee 24 (ABaAlaTh YeThIPEX) 9YacoB C MOMEHTA MOIyUYEeHHUS 3aIpoca.

5.1.3. Ilocxue otkaza ot I[lommucku:
PEKYPPEHTHEIC TUTATEKHU MPEKPAITAFOTCS;
nmoctyt k [TIK coxpansieTcst 1o OKOHYaHUS TEKYIIETo OIUIAYCHHOTO TIEPUOa;

MO0 UCTCUCHHNH OINIAYCHHOTO MEPUoga A10CTYI K INIATHOMY (I)yHKHI/IOHaJ'Iy TIK MMPCKpamacTCs.



5.1.4.  JlenexxHble CpeACTBa 3a OIUIa4eHHbIN nepuoa [loanucku He BO3BpalatoTCs, HE3aBUCUMO OT TOrO,
ucnoinb3oBai qu Jlunensuar 1K B Teuenue sToro nepuoja uiu Het. VICKIioueHrs u3 JaHHOTO MpaBujia yCTaHOBJIEHbBI
B paznene 6 Hactosmiero CornameHust 1 IPUMECHSIOTCS TOIBKO B CITydasX TEXHHYCCKUX cOoeB 1Mo BuHE JIutieH3napa.

5.1.5. JlumeH3War MOHMMAET M COIIAIIACTCS C TEM, UTO:

oTka3 ot [Toanucku He sIBIIIETCS OCHOBAaHUEM JJIs1 BO3BpaTa JE€HEXKHBIX CPEJICTB;

IIK sBasercs HI/I(I)pOBI)IM CCPBHUCOM, NOCTYII K KOTOPOMY IMPECAOCTABIIACTCA HEMCAJICHHO MTOCJIC OIUIAThI;

C MOMEHTA IPEIOCTABICHHS JJOCTYIIA YCIIYTra CYUTASTCSl OKa3aHHOM B IOJHOM 00bEeMe 32 COOTBETCTBY O
HepUo]L.

5.2. PaCTOp)KeHI/IG CornamieHus 1o WHHUIIMATUBEC .HI/IIIGHBI/Iapa

5.2.1. .HI/IIIGH?)I/Iap BIIpaB€ B OAHOCTOPOHHEM IMOPSAAKE PpaCTOPTHYTb HACTOALICC Cornamenne u
MPEKPaATUThL JOCTYIL .HI/IIIGH?)I/IaTa kIIK B CJICAYIOIHNX CIydasax:

Hapymenue Jlunensumarom ycnoBuii Hacrosmero CommameHus, B TOM 4HCIEe  0Os3aTeNbCTB,
IPEeSyCMOTPEHHBIX 1. 3.1;

ucnosnbs3oBanue [1K B 1enax, npoTuBopeyalnx 3aKkoHoaTeabcTBy PD;
HEOJHOKPATHBIE IMOTBITKH 00X0/Ia TeXHUUeCKUX orpanndcHuii [1K;

neiictBus JlumeHsuara, co3paromme yrposy padorocnocodnoctr [MK mmm 6e30macHOCTH JaHHBIX JPYTHX
I10JIb30BaTelEH;

MOCTYIUICHUC 000CHOBaHHBIX 3KaJI00 OT TPETbUX JIMI HA I[efICTBHSI .HI/IIICHSI/IaTa.

5.2.2. B CJIydac pacCTOpPKCHHUA CornanieHus 1o JII0ObIM OCHOBAaHHSIM JACHCIKHBIC CPCACTBA, YIIAUCHHBIC
.HI/IIIGH?)I/IEITOM, BO3BpATy HC MOMJICIKAT.

5.2.3. Jluuensmap yBemomnuser Jlumensmata o pactopxkeHun CoDamieHuss ITyTeM HalpaBJICHUs
co0OIIeHHS Ha a/ipec IEKTPOHHON ITOUTHI, YKa3aHHBIA IIPH PETHCTPALHH.

5.3. [IpekpalueHue AesITENLHOCTH CEPBUCA

5.3.1. B cnyuae npunstus JluneHsuapoM pemieHust o npekpameHun aearensHoctu I1K Jlunensuap
yBenomisiet JIntiensnaroB He MeHee ueM 3a 30 (TpuaLarh) KaleHIapHbIX JHEH IMyTeM pa3MelieHus HH}popmaliy Ha
CaiiTe n/niy HanpaBJICHNs YBEIOMJICHHS Ha e-mail.

5.3.2.  Tpu npexpamennu nesrensHocTH 1K JInmensmap obs3yercss obecnieunts paboTy cepBHca B
TedeHne He MeHee 30 (TpuIIaTH) KaJeHIapHBIX AHEH ¢ MOMEHTa OOBSIBICHUS O IPEKpaIleHnH, 4ToOb! JInieH3narsl
MOIVIM WCIIONb30BaTh OIUTaueHHBIH nepron. Ecim ¢dakrndeckuit cpok padots! I1K mocne oObsBIeHNs IpEeBHIIAET
OCTaBILUIICS OIIa4eHHbIH nepuo JInneHnsnara, BO3Bpar JEHEKHBIX CPEACTB HE IPOU3BOIUTCS.

6. INOJIMTUKA BO3BPATOB
6.1. OObmme monoxeHus
6.1.1.  Tporpammusii Kommieke siBnsieTcst TUGPOBEIM CEPBHUCOM, JOCTYII K KOTOPOMY IIPEIOCTABIISICTCS

.HI/IIIGH?)I/IaTy HCMCIJICHHO IIOCJIC OIlJIaThI. C momeHTa MMpEeAOCTABIICHUA OOCTYyIlA yCIyra CHUTACTCS OKa3aHHOH 3a
COOTBGTCTBy}OHII/Iﬁ OILIAYCHHEIN nepuon.



6.1.2. B coorBerctBuu co crarbeil 32 3akona P «O 3ammre mpaB morpebuteneit» u crarbeil 782
I'paxxnanckoro koxekca P®, mpm orkaze morpedWTENss OT YCIYI'M HMCHOJHHUTENb BIIPaBE yAEpKarh (haKTHIECKH
IIOHECEHHBIE pacxXoAbl. JIMIeH3uaT comiamiaercs ¢ TeM, 4TO ¢ MOMEHTa npepocTasieHus gocryna k IIK yciyra
CUMTAETCS OKA3aHHOW B MTOJIHOM 00beMe 3a COOTBETCTBYIOMINI NepHo, U (pakTryeckue pacxoabl JInnensnapa paBHbI
CTOMMOCTH OIUTAYE€HHOI'0 NEPHOJIA.

6.1.3. B03BpaT ACHCIKHBIX CPCACTB IPONU3BOAUTCS UCKIIFOYUTCIIBHO B CIyYasX, NpsIMO MPEAYCMOTPCHHBIX
HACTOALIUM pa3aCioM.

6.2. Ciryuau, Ipu KOTOPBIX BO3BpaT BO3MOXKEH

6.2.1.  IlomHslil BO3BpaT MPOU3BOAUTCS B CAEAYIOIUX CIIy4asiX:

a) Joctyn k IIK He Ob11 penocTasieH B TeueHne 24 (IBaAaTH YETHIPEX) YaCOB C MOMEHTA OILIATHI
o BuHe JIunien3uapa (TexHnueckuii cOoil Ha cTopoHe cepBuca), 1 JIntieH3nar oOpaTuics ¢ 3asBICHHEM O BO3Bpare B

TedeHue 48 (copoka BOCHMI) 4aCOB C MOMCHTA OILIATHI.

0) [Mponzonuro ommOOYHOE MTOBTOPHOE CIHMCAHME JCHEKHBIX CPEICTB 33 OAWH M TOT K€ IEPHON
[Moamucku (y6aupyrommii iarex). B aTom cirydae Bo3Bpamaercst cymma JyOnipyIOIIero IiaTexa.

6.2.2.  YacTuuHbIi BO3BpaT (IIPOMOPIMOHANEHO HEHUCIIOIB30BAHHOMY TIEPHOJTY) MOXKET OBITH PON3BE/ICH
B CIICIYIOLIEM CIIy4ae:

a) Joctyn x 1K 6611 HEgocTyeH HerpepbIBHO Oosee 48 (copoka BOCEMH) 4acOB MOPS/T B TEUCHNE
OIITaYE€HHOTO TIepro/ia 1o BuHe JInneH3uapa (oaTBep)KACHHBIN TexHuYecknuii cOoif). B aToMm ciryuae Bo3Bparaercs
CyMMa, INPOTOPIHOHAIbHAS BPEMEHH HEJOCTYITHOCTH, HO He Oonee 50% OT CTOMMOCTH TEKYyLIEro OIIa4eHHOTO
HEpHOJA.

6.3. Ciyuau, Ipy KOTOPBIX BO3BpAT HE IPOU3BOJUTCA

6.3.1. Bo3Bpar IEHEXKXHBIX CPEJCTB HE IPOU3BOIUTCS, €CIIH:

a) .HI/IIIGH?)I/IEIT MOoJIyunJs1 AOCTyll K IIK u mMen BO3MOXKHOCTH HCIOJIB30BaTh €TI0 (byHKIII/IOHaJ'I,
HC3aBHUCHUMO OT TOI'O, BOCIIOJIL30BAJICA JIM OH 3TOM BO3MOXKHOCTBIO (l)aKTI/I‘leCKI/I.

0) Jlnnensuar otkaspiBaercst oT [loanucky Mo coOCTBEHHOM MHUITMATHBE (IIepeyMall, He TOHPABUIICS
cepBuC, He Toztontesn (PYHKIMOHAT U T.I1.).

B) JuneHsuaT Hapymmi ycnoBus Hactosmiero CorlalieHus, YTo MOBJICKIO OJOKUPOBKY €ro JOCTyTIa
k IIK.

r) Henocrynuocts I1K 6bu1a BeI3BaHa:

TUTAHOBBIMH TEXHHYECKUMH PabOTaMH, 0 KOTOpBIX JInIieH3nar OBl yBEIOMIICH;
nerictBusAME TpeThux Jun (DDoS-araku, cOon npoBaiepoB, IIATEKHBIX CUCTEM);
00CTOSATETLCTBAMHI HETIPEOMOIUMOH CHItHI (11. 4.5);

npobiemamu Ha cTopoHe JInnensuara (MHTepHET-COEANHEHNE, YCTPOWCTBO, Opays3ep).

I) JluneH3naT WCMONB30Bal BECh WM 3HAYUTCIBHYIO 4YacTh JIAMUTA TCHEPAIWii/3alpocoB,
npexycmorperHoro Tapugom.

e) C momeHTa orutatsl rpomuuto 6onee 180 (cTa BOCBMUIECSTH) KaleHAAPHBIX JHEH.



x) JInnensuar MHUIMKpPOBAJ npouenypy chargeback (onpoTecToBanune rarexa) uepes3 0aHK-IMHUTEHT
KapThl. B 3TOM ciydae Bompoc Bo3Bpara pemraercs B pamkax npouenyps chargeback, n Jlnnensuap Brpase oTkazarb
B PaCCMOTPEHHH 3asIBIICHHS O BO3BpATE.

6.4. [Mopsmok oOpamieHus 3a BO3BPATOM

6.4.1.  lns paccMOTpeHus Bompoca o Bo3Bpare JIuieH3uar HanpasisieT 3asiBJICHUE:

yepe3 popmy Ha Caiite: https://vashketoplan.ru/return-money/

WM Ha aJpec JIEKTPOHHOM rouTsl JInmien3napa, ykazaHHBIN B pas3nene 7.

6.4.2. 3asBineHHE NOIDKHO COIEPXKATH!

®UO Jlunensuara;

ajipec AIEKTPOHHOM MOUTHI, YKa3aHHBIM MPU PETHUCTPALIIH;

JIaTy ¥ CyMMY IUIaTexa;

OCHOBaHHeE JJIs BO3Bpara (13 nepedss 1. 6.2);

OIIMCaHUC 06CTO$IT€J'II>CTB, HNOATBCPIKAAIOIIHNX OCHOBAHUC /IJI1 BO3BpaTa.

6.4.3. Jlunenswap paccmarpuBaeT 3asBieHHe B TedeHue 10 (mecsitm) paboumx AHEH C MOMEHTa €ro
MOJIy4YEHHUs ¥ HanpasiseT JIuleH3nary pelieHue Ha agpec MEKTPOHHO MOYTHI.

6.4.4. B ciy4yae nmoJOXHUTEILHOTO PELIECHUSI BO3BPAT IECHEKHBIX CPEICTB MPOU3BOAUTCS B TeueHue 10
(mecsaTH) pabovMX THEH HA PEKBU3UTHI, C KOTOPBIX OBLIA IPOM3BEICHA OTIIATA.

6.4.5. Jlunensuap Brpase 3arpocuTs y JInnensnara J0N0IHUTEIFHBIE JOKYMEHTBI MIIM HHPOPMALUIO 1S
MOATBEPKJACHHUSA OCHOBaHWI Bo3Bpara. Cpok pacCMOTpEHMs 3asBICHMS B 3TOM CIydae MPOATIEBACTCS Ha BpeMs
IIPEI0CTaBICHHS 3aIPOIICHHON NH()OpMAITHH.

6.5. Oco0sble ycnoBus

6.5.1. Hanpapnsisi 3asBieHue o BoO3Bpare, JIMueH3uaT MOATBEPXKIAET, YTO O3HAKOMJIEH C HAcTOsILEH
[MonuTHKOW BO3BPaTOB M COIVIACEH C TEM, YTO BO3BPAT MPOM3BOIMTCS WCKIIIOUUTENBHO NPH HAJIMYUHM OCHOBAaHWUM,
IPEIYCMOTPEHHBIX II. 6.2.

6.5.2.  Pemenne o Bo3Bpare npuHUMaeTcs JInneH3napoM Ha OCHOBaHMH aHAJIM3a JIOTOB CEPBHCA, TAaHHBIX
IUTATSIKHOW CUCTEMBI U MHOM nMeronietics maopmaryu. Pemenne JluneH3napa SBISIETCS OKOHYATSIFHBIM B paMKaxX
JIOCYIeOHOTO YPETryIINpOBaHHS.

6.5.3. Jlunenswap ocTaBisieT 3a co0Oi MpaBO OTKa3aTh B BO3BpaTe IpPH HAJIWYMK IPU3HAKOB
3710ynOTpeOIeHHs TIPaBOM CO CTOPOHBI JInIieH3nara, B TOM 4MCIIe IIPU CHCTEMAaTHYECKIX 0OpaIIeHHsX 32 BO3BPATOM,
WCIIONIb30BAaHNUH CEPBHCA C ITOCIIEYIONINM TpeOOBaHNEM BO3Bpara M T.II.

7. SAKJIFOYUTEJIBHBIE MTOJIOXXEHUA

7.1. [Ipumenumoe npaso

Hacrosimee CornaireHue peryaupyercss U TOIKYeTCS B COOTBETCTBHH C 3aKOHOJATEIECTBOM Poccuiickoit
®denepaluu.



7.2. Pa3pemenne cnopos

7.2.1. Bce crnopsl U pa3HOIIAcHs, BO3HUKArOIIME K3 HacTosmero ComnlamieHus WIK B CBSI3U C HUM,
CTOpOHBI Oy/IyT CTPEMUTHCS pa3peIIUTh IIyTEM IIEPETOBOPOB.

7.2.2. o oOpamenus B cyn Jlunensuar o6s3aH HarnpaBuTh JIMIeH3Mapy NMUCHMEHHYIO IPETEH3UIO Ha
ajipec NMEKTPOHHON MOYTHI, YKa3aHHBIN B 11. 7.6. Cpok paccMoTpenust npeten3un — 30 (TpuanaTs) KaleHIapHbIX THeH

C MOMCHTA €€ MOJIYUCHHUS.

7.2.3. B CJIydyac HCBO3MOXHOCTH pa3pClICHUA CIIOpa B MPETCH3MOHHOM IOPAAKE CIIOP IEPEAACTCAd Ha
PacCMOTPCHUE B CYJ B COOTBECTCTBUU C 3aKOHOAATCILCTBOM Poccutickoit CDez[epauI/H/I.

7.3. W3menenue ycnosuit CoramnieHus

7.3.1. JluneHsuap BIpaBe B OAHOCTOPOHHEM IOpPSAJKE BHOCHTh M3MEHEHMs B HacTosiuee ComanieHue
IyTeM MyOIrKaluy HOBOH penakuuu Ha Caiite.

7.3.2. Hosas pemakuust CornarieHus BCTynaeT B CHIIy ¢ MOMEHTa ee Imyonmkanuu Ha Caiite, ecii HHOM
CPOK HE yKa3aH B CaMOU pelaKLUu.

7.3.3. .HI/IIICH?)I/IEIT 06$I3y€TC$I CaMOCTOSITEIIEHO OTCIICKHBATh M3MeHeHHs CornamieHus. HpOZ[OJ'DKeHI/Ie
ucnoinp3oBadusa [1K mocie BCTYIUICHUS B CUITY HOBOM peaaKknnunu CornameHnus. 03Ha4aeT COITIacHe HI/III€H3I/IaTa C

BHCCCHHBIMHU U3MCHCHUSAMMU.

7.3.4.  Ecnu JluneH3uar He COINIaCEH C MU3MEHEHUSIMHU, OH BIpaBe OTKa3aTbcs OT [loamucku B mopsiiike,
MPEeIyCMOTPEHHOM pazjienioM S HacTosero CorameHusl.

7.4. VYBenomueHus

7.4.1.  Bce yBenomiieHus1, CBI3aHHBIE C UCTIOJIHEHHEM HacTosiiero Cornamenus, HalpaBJIsioOTCs:
Jlnnensuary — Ha agpec EKTPOHHOM MOUTHI, YKa3aHHBIH NPH PETHCTPALH;

JIunensunapy — Ha aApec MEKTPOHHOMU MOUTHI, YKa3aHHBIN B II. 7.6.

7.4.2. VYBenOMIIEHUE CUMTAETCS MOIYYECHHBIM:

MIPY HAIIPABJICHUH TI0 AJIEKTPOHHOM IIOYTE — B MOMEHT OTIIPABKH (€CITH OTIPABUTEI HE TIOIYYIHI COOOIIICHUE
0 HEIOCTaBKE);

npu pasmerieHny Ha Caiite — ¢ MOMEHTa IyOIKalyy.

7.4.3. .HI/IIIGH?)I/IEIT HECCT OTBECTCTBCHHOCTD 3a dAKTYaJIbHOCTb YKA3daHHOI'O UM aJipcca 3J'IeKTp0HHOI71 IIOYTHI
u 06ﬂ3y€TC$[ CBOCBPCMCHHO YBCAOMIIATH .HI/IIIGHBI/Iapa O €0 UBMCHCHHH.

7.5. HenelcTBUTENBEHOCTD OTIEIBHBIX ONOKEHIH

Ecnu kakoe-1100 moj10KeHne HaCTOAICTO CornameHust 6y,HGT IMMPU3HAHO CYIOM HGHCﬁCTBI/ITCJ’ILHHM WK HE
UMCIOIIUM IOpHﬂHQGCKOﬁ CHJIBI, OCTAJIBHBIC ITOJIOXKCHU S CornameHust COXPAHAOT CBOIO CHUJIY B ITOJIHOM o0BeMe.

7.6. PexBusutel JIunensuapa
OO01IecTBO C OrpaHMYCHHOM 0TBETCTBEHHOCTEI0 «ATJIAHTUK AUTH»

WHH: 7810997308
Anpec 3neKTpoHHOI mouTh: support@vashketoplan.ru



Caiit: https://vashketoplan.ru/
7.7. JlaTa BCTYIIJIEHUS B CUILY

Hacrosimas penakunst Cornamenus Berymaet B cuiry ¢ «04» despanst 2026 rona u geiicTByeT 10 ee 3aMeHbI
HOBOM pefakuueil.



